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STRENGTHENING WORKING 

FAMILIES INITIATIVE     

(SWFI) 

HEALTH CARE   

Health Care Training  
Resource Directory  

 
 

to help parents in Monroe County 
become aware of available health care 

training resources  

 

Rochester Rehabilitation Center’s Strengthening Working 
Families Initiative (SWFI) offered a program in partnership with area 
employers, businesses, education and training institutions and community 
organizations to create access to living-wage jobs, and support career 
advancement in high demand industries for parents with dependent 
children at home. Job training, job placement, career advancement and 
benefits management were all a part of this initiative.  Key Partners: Child 
Care Council, Inc. and Action for a  Better Community, Inc.  
 
SWFI provided low- to middle-skilled parents opportunities to advance in 
their careers in high-growth or in high-demand industries-including health 
care, advanced manufacturing, and information technology – while 
addressing barriers related to accessing training and employment faced by 
those with child care responsibilities.    
 
The training directory was produced by SWFI’s Trainers Network. The 
Network, led by the SWFI partner, Action for a Better Community, Inc.,  
consisted primarily of training programs, as well as workforce system 
organizations, government agencies and community-based organizations in 
Monroe County, NY that came together to address training–related 
community  needs.  
 
The SWFI program ends on June 30, 2021. However, Rochester 
Rehabilitation Center staff are available to provide information 
about getting help with paying for training-related items, 
childcare and transportation. Staff will also have information about 
the future work of the Trainers Network and the program to replace 
SWFI. For more information, contact:  
 

Rochester Rehabilitation Center  
1357 University Avenue 

Rochester, NY 14607 

(t) 585-263-2690  
SWFI@ROCHESTERREHAB.ORG 

 

 

 

 
This workforce product was funded by a grant  awarded by the U.S. Department of 
Labor’s Employment and Training Administration. The product was created by the 

recipient and does not necessarily reflect the official position of the U.S. Depart-
ment of Labor. The Department of Labor makes no guarantees, warranties, or 

assurances of any kind, express or implied, with respect to such information, in-
cluding any information on linked sites and including, but not limited to, accuracy 
of the information or its completeness, timeliness, usefulness, adequacy, continued 
availability or ownership. This product is copyrighted by the institution that created 

Health Care relates to planning, managing, and providing therapeutic 
and wellness services, diagnostic services, health informatics, support 
services, and biotechnology research and development. The primary 
function of the healthcare industry is to treat patients facing illness or 
injury—whether to cure or rehabilitate from a condition, to maintain 
wellness, or to provide comfort or palliative care to persons dealing with 
incurable conditions. Many careers in healthcare offer the opportunity to 
make an important difference in people’s lives. 
 

Example Jobs in Health Care: 
 Medical Secretaries  
 Physical Therapy Aides  
 Dental Assistants  
 Certified Nurse Assistant  (CNA) 
 Registered Nurse (RN) 
 Licensed Practical Nurse (LPN) 
 

 

Training Requirement: Credentials are paramount in this industry, as 
healthcare careers are closely identified with the level of education required, 
certifications, and licensure. Example jobs above require high school 
education with formal or on the job training, while other example jobs 
requires  an associates degree or bachelor’s degree.  
 

Median Annual Wage for Example Jobs ( Wages are for 2020):  
 Medical Secretaries: $37,350 (or $17.96/hr) 
 Physical Therapy Aides: $28,450 (or $13.68/hr) 
 Dental Assistants: $41,180 (or $19.80/hr)  
 Certified Nurse Assistants: $30,850 (or $14.83/hr) 
 Registered Nurses: $75,330 (or $36.22/hr) 
 Licensed Practical Nurses: $48,820 (or $23.47/hr)  
 

 

Demand: The healthcare industry is booming and ten-year projections 
indicate continued strong growth. In fact, the U.S. Bureau of Labor Statistics 
projects that nearly one in seven Americans will be employed in the 
healthcare and social assistance industry by 2028.  
 

 

 

 

 

 

 

 

 

 

Source: U.S. Bureau of Labor Statistics; o*net online;                              
the balance careers  

 

For a list and description of all of the health care 
careers, go to www.onetonline.org or contact 
SWFI. 
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Organization 

 

Location  
 

Website 

 

Training Programs/Classes Offered  
 

Associates Degree=A.A., A.S., A.A.S.                
 Bachelor's Degree=B.A, B.S.                            

Bachelor of Professional Studies=B.P.S.                   
 Masters=M.A, M.S., MBA, MeD,                                                      

PhD                                                                    
 

  *Areas of study with an asterisks means that some or all of the 
trainings are available online  

 
See Home Health and Personal Care Aides Training Directory for more 

information on these trainings 

 
 

**Call the organization to get more                    
information/updated information 

 

Help with Paying for Training  
 

Contact RochesterWorks, Inc. or NYS Department 

of Labor at  www.Rochesterworks.org and  
www.dol.ny.gov/find-job-0 or 585-258-3500           

                                         
Contact SWFI                                          

for information about getting help with paying for       
training –related items, childcare and transportation-see 

last page for contact info 

Bryant and Stratton College  1225 Jefferson Road                             
Rochester, NY 14623                                 
(t) 585-292-5627                                         
(f) 585-292-5627 

www.bryantstratton.edu/locations/r
ochester-ny/henrietta 

Medical Office Assistant (diploma)*; Medical Administrative           
Assistant (AAS); Medical Assisting; (AAS )*; Medical                     
Reimbursement and Coding (AAS)*; Medical Billing and Coding 
(AAS)*; Health Services Administration (BS)*  

Cost: Varies                                             
*for more information, go to: 

www.bryantstratton.edu/financial-aid/scholarships              

Community Health  
Workers Association of 
Rochester, Inc.  
(CHWAR) 

435 Liberty Avenue 
Rochester, NY 14622 
Contacts:  
Jacqueline Sweeney, (t) 585-755-
1261 or Lucia Colindres, (t) 585-
957-0032  

www.chwrochester-ny.org Community Health  Worker  (CHW) Training-learn the basics 
of home visiting, communication, outreach safety, stress man-
agement, CHW professionalism from experienced CHW train-
ers in outreach. Training for those seeking entry level careers in 
health care fields as a CHW. Total of 96 hours of classroom 
instruction plus 108 hours of internship or Research Project.* 

Cost: None 

Eastman Institute for      
Oral Health  

625 Elmwood Avenue                          
Rochester, NY 14620                                           
(t) 585-275-5051 

www.urmc.rochester.edu/dentistry.a
spx?redir=urmc.rochester.edu 

Dental Education and Residency Training  Cost: Varies                                             
*for more information, go to: 

https://enrollment.rochester.edu/financial-aid/ 

Finger Lakes               
Community College 
(FLCC) 

3325 Marvin Sands Drive                      
Canandaigua, NY 14424                                  
(t) 585-785-1201                                         
(t) 585-785-1790                                                               

www.flcc.edu Biotechnology (AS); Cannabis Biology and Cultivation; EMT-
Paramedic (certificate & AAS); Health Care Studies (AAS)*;           
Kinesiology and Human Performance (AS)*; Nursing; (AAS)  
Nutrition and Dietetics (AS)*; Therapeutic Massage/Integrated 
Health Care (AAS); Physical Education and Exercise (AS) 

Cost: Varies                                             
*for more information, go to: 

https://give.flcc.edu/pages/scholarships 

Genesee Community  
College (GCC) 

1 College Road                                          
Batavia, NY 14020                                           
(t) 585-343-0055 

www.genesee.edu Medical Administrative Assistant (AS)*; Medical Office Assistant 
(certificate)*; Biotechnology (AS); Fitness and Rec: Personal       
Trainer (AAS)*; Physical Education Studies; (AAS)*; Health          
Studies (certificate & AS)*; Nursing (AAS); PT Assistant (AAS);        
Polysomnographic Technology; Respiratory Care (AAS);                 
Veterinary Technology (AAS) 

Cost: Varies                                             
*for more information, go to: 

www.genesee.edu/offices/finaid/scholarships 

Genesee Valley                  
Educational                       
Partnership 

80 Munson Street                                 
Leroy, NY 14482                                       
(t) 585-344-7574                                         
(t) 585-344-7726                                             
Contact: Kim McLaughlin at 
kmclaughlin@gvboces.org or            
Catherine Bennett at                            
cbennett@gvboces.org 

http://www.gvboces.org/ LPN; CNA Cost: Contact the organization 

Health Profession        
Opportunity Grant 
(HPOG) Program 

400 West Avenue, 3rd Floor                   
Rochester, NY 14611                                 
(t) 585-325-5116 ext. 3408 

www.abcinfo.org  Provides  healthcare job education and training for Temporary 
Assistance for Needy Families (TANF) recipients, incumbent 
workers and other low-income individuals living in Monroe      
County, NY.  

Cost: No charge  (must meet program criteria) 

Typically pays up to $3,000; other assistance: uniforms, 
books supplies, testing/license fees (or some portion     
of tuition cost). 

http://www.genesee.edu/
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Organization 

 

Location  
 

Website 

 
Training Programs/Classes Offered  

 

Associates Degree=A.A., A.S., A.A.S.                
 Bachelor's Degree=B.A, B.S.                            

Bachelor of Professional Studies=B.P.S.                   
 Masters=M.A, M.S., MBA, MeD, PhD                                                                    

 
  *Areas of study with an asterisks means that some or all of the trainings          

are available online 
 

See Home Health and Personal Care Aides Training Directory for more                 
information on these trainings 

 

**Call the organization to get more                             
information/updated information 

 

Help with Paying for Training  
 

Contact RochesterWorks, Inc. or NYS                  

Department of  Labor at  www.Rochesterworks.org 
and www.dol.ny.gov/find-job-0 or 585-258-3500      

                                              
Contact SWFI                                           

for information about getting help with paying for 
training –related items, childcare and transportation-

see last page for contact info 

Monroe Community       
College (MCC) 

Economic & Workforce                   
Development Center                                                    
Campus Building: 32, Room: 704,                                                                       
321 State Street                                                
Rochester, NY 14608                                                                               
(t) 585-685-6283   

www.monroecounty.edu Offers Ladderz Up: Provides Monroe County, NY residents with connection 
to education and training opportunities aligned with current and future job 
openings in high demand industries. Also, provides Monroe County, NY 
employers access to employee  training and a pool of newly skilled workers 
seeking careers  

Cost:                                                   
Contact the organization for more information about  
the education and training offerings and financial aid 

Monroe Community          
College (MCC) 

1000 East Henrietta Road                     
Rochester, NY 14623                                   
(t) 585-685-6283                                                                
Workforce Development                        
Address: Downtown Campus   
Building: 32, Room: 704,                                                                       
321 State Street                                                
Rochester, NY 14608                                                                               
(t) 585-685-6283   

www.monroecc.edu Addictions Counseling (certificate; AS)*; Biology (AS); Biotechnology (AAS); 
Chemistry (AS)*; Care Coordination-Community Health Navigation 
(certificate); Clinical Laboratory Technician (AAS); Dental Assisting 
(certificate);  Dental Assisting Rapid Track (DART) [certificate]*; Dental Hy-
giene (AAS); Emergency Medical Services (certificate); Health Studies (AS)*; 
Medical Office Assistant  (certificate);  Paramedic (certificate);  MCC Corpo-
rate College-Health Care (non-degree); Nursing (AAS); Personal Train-
er/Fitness Instructor; (certificate)*; Physical Education and Exercise Science 
(AS)*; Radiologic Technology (AAS); Sports  Management (AS)*; Wellness 
Coaching and Health Management; (AS)*; Surgical Technology (AAS); Phys-
ics (AS)* 

Cost: Varies                                              
*for more information, go to:: 

www.monroecc.edu/tuition-aid/ 
https://monroecc.academicworks.com                       

Nazareth College 4245 East Avenue                                 
Rochester, NY 14618                                 
(t) 585-389-2001 

https://www2.naz.edu/ Biochemistry (BS); Biology (BS); Biomedical Sciences (BS); Chemistry (BS); 
Clinical Laboratory Science (BS); Occupational Therapy; Physical Therapy; 
Nursing; (BS, LPN to BS, RN to BS); Physical Therapy (BS/DPT, DPT in 
Physical Therapy);  Physical Therapy Pre-Med/Pre- Dental/Pre-Veterinary; 
Public Health (BA); Toxicology (BS) 

Cost: Varies                                              
*for more information, go to: 

https://www2.naz.edu/tuition-aid/ 
https://give.flcc.edu/pages/scholarships 

Office of Adult and Career 
Education Services 
(OACES) 

30 Hart Street                                       
Rochester, NY 14605                                 
(t) 585-467-7683                                         
(t) 585-324-9901  

https://oaces.net Nurse Aide/Nursing Assistant (certificate)  $3,000.00. Additional fees include $150 uniform, $115 
NYS exam, $25 NYS police background check with a 
raised seal 

Rochester Institute of 
Technology (RIT) 

One Lomb Memorial Drive                      
Rochester, NY 14623                                       
(t) 585-475-2411     

www.rit.edu Biology (BS); Biochemistry (BS); Bioinformatics and Computational Biology 
(BS); Bioengineering (BS); Biomedical Engineering (BS); Biomedical Science 
(BS); Biotechnology and Molecular Bioscience (BS); Chemistry (BS);         
Chemical Engineer (BS); Diagnostics Medical Sonography (BS); Dietetics and  
Nutrition (BS); Echo cardiology (certificate); Exercise Science; Health      
Systems Administration (certificate)*; Medical Illustration (BFA); Nutritional 
Science; (BS), Physics (BS); Physician Assistant (BS/MS), Health Care          
Finance Advanced Certification (certificate); Health Care Interpretation (MS);  
Health Informatics (MS); Pre-Med/Pre-Veterinary Advising Programs 

 Cost: Varies                                             
*for more information, go to: 

http://www.rit.edu/emcs/financialaid/scholarships.h
tml   

Professional Re-employment Education Program 
(PREP): RIT will pay 60% of undergraduate or   
graduate course tuition costs for up to a year for  

qualified dislocated workers who have lost their jobs 
as a result of economic or business conditions.        

Payment is made after individuals document their 
eligibility. Also provides career counseling and     

academic support 

http://www.rit.edu/
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Training Programs/Classes Offered  
 

Associates Degree=A.A., A.S., A.A.S.                
 Bachelor's Degree=B.A, B.S.                            

Bachelor of Professional Studies=B.P.S.                   
 Masters=M.A, M.S., MBA, MeD , MPH                                                     

PhD                                                                    
 

  *Areas of study with an asterisks means that some or all of the 
trainings are available online  

 
See Home Health and Personal Care Aides Training Directory for more 

information on these trainings 

 

**Call the organization to get more                         
information/updated information 

 

Help with Paying for Training  
 

Contact RochesterWorks, Inc. or NYS                   

Department of  Labor at  www.Rochesterworks.org 
and www.dol.ny.gov/find-job-0 or 585-258-3500             

 

Contact SWFI                                        
for information about getting help with paying for 

training –related items, childcare and transportation-
see last page for contact info 

Rochester Educational 
Opportunity Center 
(REOC) 

161 Chestnut Street                               
Rochester, NY 14604                                 
(t) 585-327-4010                                         
(f) 585-546-7824  

https://reoc.brockport.edu Training completer receive a certificate: Medical Secretary; Sterile 
Processing Technician; Pharmacy Technician; CNA; LPN; Home 
Health Aide;      Emergency Medical Technician 

Cost: Tuition free courses  

Rochester Regional 
Health-Isabella       
Graham   

1630 Portland Avenue                          
Rochester, NY 14621                                 
(t) 585-922-1381 

https://www.rochesterregional.org/
medical-education/training-
programs/igh-school-of-practical-
nursing 

Nursing-LPN Cost: Contact the organization  

*for more information, go to: 
www.rochesterregional.org/medical-

education/training-programs/igh-school-of-practical-
nursing/financial-information 

St. Ann's Nursing 
Home 

1500 Portland Avenue                           
Rochester, NY 14620                                 
(t) 585-697-6000 

https://stannscommunity.com Graduate Practical Nurse Residency Program  Cost: Contact the organization  

St. John Fisher          
College  

3690 East Avenue                                          
Rochester, NY 14618                                       
(t) 585-385-7394  

www.sjfc.edu Public Health (MPH)*; Nursing (BS, MS, DNP)*;  Online RN to 
BSN (BSN)*; Global Health (BS); Biology (BA, BS); Chemistry (BA, 
BS)*; Biochemistry (BS); Pharmaceutical Chemistry (BS); Pharmacy 
(Pharm. D. Online, Joint Pharm.D/MBA, B.S. in Pharmaceutical 
Studies)*; Online Sports Management (MS)*; Mental Health            
Counseling (MS)*; Pharmacy Early Assurance Program (2 year         
pre-pharmacy work leading to Pharm.D); Spanish for Health         
Professions (certificate) 

Cost: Varies                                           
*for more information, go to: 

https://www.sjfc.edu/admissions-aid/financial-aid 

The Center for    
Workforce            
Development at  
Monroe 2-Orleans 
BOCES  

3599 Big Ridge Rd                                     
Spencerport, NY 14559                                   
(t) 585-349-9102                                         
(f) 585-349-9101 

www.monroe2cwd.edu Dental Assistant; LPN; Medical Office Assistant; Nursing Assistant;  
Phlebotomy and Lab Services 

 Cost: Contact organization 

SUNY ATTAIN Lab 
@ Trenton and          
Pamela Jackson          
R-Center                                                      

SUNY ATTAIN Lab @ Trenton and 
Pamela Jackson R-Center                                                     
North Clinton Avenue, Room CC201             
Rochester, NY 14605                                            
(t) 585-348-8219                                              
rcenter.tpjattain@eoc.suny.edu         

http://www.rcb.sunyattain.org/ Introductory career exploration courses: Home Health Aide;          
Nursing Assistant Preparation                                                                                      

 Cost: Free, open to the public                            
*a source for professional development 

University of          
Rochester  

Office of the President 240 Wallis Hall 
Rochester, NY 14627                                 
(t) 585-275-8356 

www.rochester.edu  Biological Sciences (BS);  Biology (BA, MS, PhD); Biophysics 
(certificate); Biotechnology (certificate); Brain & Cognitive Sciences 
(BA, BS, PhD); Nursing (RN to BS to MS, RN to BS)*;  Nursing 
(MS. PhD); Care Management Education (MS)*;  School Medicine 
and Dentistry –variety of courses (certificate, BS/MS, MS, PhD)* 

Cost: Varies                                           
*for  more information, go to: 

https://enrollment.rochester.edu/financial-aid 

http://www.sjfc.edu/

